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RoomWizard™ Lotus Domino Synchronizatin Software

INTRODUCTION

INSTALLING ROOMWIZARD IN SYNCHRONIZED MODE

Out of the box, RoomWizard is set to operate in classic mode using its own
reservation functionality and data through a web browser. When you set
RoomWizard in synchronized mode, your room reservation system
becomes a combination of your Lotus Domino system and the
RoomWizard LCD displays with the pertinent reservation information and
touch screen functionality outside of each meeting room.

Quarterly Planning Meetng
Katherine Ryan
o =

In order to achieve this synchronization, you will need to install
synchronization software and configure the necessary components of your
mail and web server.

The RoomWizard Domino Synchronization Software is designed to
facilitate communication between a RoomWizard and a Domino server. A
single installation of the synchronization software is capable of handling this
communication for all RoomWizards simultaneously. Each RoomWizard
represents a meeting room resource in the Resource Reservations
Database.

This manual provides information necessary to install and configure the
RoomWizard Domino Synchronization Software in a Domino environment.
It is intended for the use of system administrators of Steelcase customers
who are responsible for configuring the IBM Lotus Domino server
environment.
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Refer to the RoomWizard System Manager Guide, available at
www.steelcase.com/roomwizard for the RoomWizard configuration steps
that lead up to installing and configuring the synchronization software.

This configuration overview outlines the required components for running
the RoomWizard Domino Synchronization Software on Domino servers.
The chapters that follow contain references and sample installation
procedures required for each component. Additional detailed Lotus
installation and configuration documents can be viewed and/or
downloaded from:

http://www-3086.ibm.com/software/lotus/
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The RoomWizard Domino Synchronization Software requires one of the
following environments:

Domino Release 7.0.x
Domino Release 8.0.x
Domino Release 8.5.x
Domino Release 9.0.x

Domino clustered & domain environments, with limitations

The Lotus Domino synchronization software is supported for Windows,
Linux and IBM environments only.

RoomWizard™ Lotus Domino Synchronizatin Software
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The RoomWizard Domino Synchronization Software requires that the same
Domino server that runs the Calendar and Scheduling Server Tasks also
run (utilizing the Resource Reservation database) the Domino HTTP
process. It is also the location for installing the RoomWizard
synchronization software database.
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The HTTP task must be added to the ServerTasks line of the Notes.ini
file. Refer to the Lotus Administrator’s help database for specific instruction
on configuring the Domino HTTP server. The server home page should be
accessible from any browser within the Domain by typing in the FQDN or IP
address.
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Ele Edit Format Help
[Notes] 7

ol ectary=c\Lotuswonino\eata
KitType=2

Userfiame=pomino

lComparyName=pPolyvision

NotesProgram=C: LDtuS\DDmU’vU

Servicename=Lotus bomino Server (Lotusbominopata)

Fart it omunber=1

Installm:

:amcngcwery_amu Release 6.5

Timezone=8

bSTLAW=4,1,1,10, 1,1

Filenlgirectory=C \Documents and Settingshpefault User\y Documents

SHARED_MAIL=0

bisablaLoaRonAdnin=0

Passthru_LogLevel=0

fconsote LogLevel -2

DOETimeout

ANEDEToEon 0300426173696300000000000000OOOOOOOOOOOOO0000000000000000000OOOOOOOOOOOO000001010100000A000OOOOOOOOOOIOOAOOSOAOO(
MAHEDSTYLEQ_FACE=Default i

NAMEDSTYLEL= 030042756C6C6574ODOOOOOOOOOOOOOODOODOODDODOOOOOOOOOOOODOOOOODDODOODOODOO0000010101000OOJDOODOODOODDOOOOOOEO?OAOOV
NAMEDSTYLEL_FACE=Default

NAMEDSTYLE2= OEDOAEE5616Q6C696265000OOOOOOOOODOODOODDODOOOOOOOOOOOODOOOOODDODOODOODOO000001010101OEOCDOODOODOODDOOIOOAOOSOAOOV
MAMEDSTYLE2_FACE=Default Sal’\S serif

pefaultMailTemplate=mail6. m

Preferences=

serverTasks=Update, kepl I<a, Rourer augr, Adnine, caTconn, sched, D53, Loap, web, ey, SHTe

serverTask sati=Catdlog, oesign

ServarTasksAt 2= UE

serverTasksat3=ol jeCt Info -Full

ServerTasksat5=5tatlo

TcPIP=TCP, 0, 15,

[
LANOTcpip=NETBIOS, 0, 15, 0 _,;|
Al 5

The Domino Calendar and Scheduling System are based on an email
“store and forward routing” model for reservations. Mail routing must be
correctly configured for the servers and users in order for reservations to be
created by the individual user. The RoomWizard Domino Synchronization
Software requires that the Domino server places no requirements on the
“Domain” topology of the Domino system.

Servers that contain the RWConnector, Resource Reservation database
(described below), Domain directory (names.nsf), FreeTime
(busytime.nsf or clubusy.nsf) and all user’s mail files that will be
scheduling and using resources with RoomWizards MUST be placed in
each Server configuration document in the “Security” tab as “trusted
servers” and “ACL entries” for the ID that signed the RWConnector.

In order to (1) display attendee information on the RoomWizard front panel,
or (2) accomplish One-Click Publishing by harvesting whiteboard notes
from a CopyCam™ or Thunder™, the user's mail files must be accessible
to the account by which the synchronization software was signed. See
“Synchronization Software Agent and Attendee Email Retrieval” on page 8
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below for instructions and “Appendix B: What is One-Click Publishing?” on
page 29.

This sections describes:
Configuring user malil files for retrieval of attendee information.

Setting up a limited access account for script/agent execution for
improved security.

The limited access account for executing scripts/agent may be helpful even
if you won’t be using the attendees feature for One-Click Publishing.

The RoomWizard Domino Synchronization Software is a Domino agent,
which is like a small program in a Domino database. Agents need to be
“signed” by an ID file. When the agent runs, it has the database access
rights of the signing ID. An agent is signed by editing and saving it, or by
signing the database using Domino Administrator. After an agent is signed,
it does not require access to the ID file to execute, so it is not necessary to
store the ID file on the server. There are also server settings that can limit
the IDs that can execute certain types of agents on the server.

In the end, the ID that signs the agent must have “read” access to all mail
files for the retrieval of attendee email addresses from the host’s calendar.

It works best to have an administrator group (a group is not a security
entity, but rather it’s a list of user IDs), with “Manager” access to every
database on the server, including mail files. In this scenario, the
recommended way to implement the RoomWizard Domino
Synchronization Software is to sign the agent with one of these IDs. This is
how other Domino add-ons are typically setup when they need access to
resources such as mail files. It is a safe and easy method. In many
instances organizations create an ID file just for running agents, add it to
the administrators group, and limit the server to only allow this ID to
execute agents. By limiting who has access to this ID file, the organization
can limit who can execute agents on the server.

A workaround is to create an ID for the RoomWizard Domino
Synchronization Software, grant it “read” access to all mail files, and sign
the RoomWizard Domino Synchronization Software agent with this ID. That
requires some updating every time a Domino server is upgraded.

Introduction 8
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Before beginning these steps, make sure your ID has “Manager” access to
all mail files and the RoomWizard Domino Synchronization Software
database, or that you have “Full Access Administration” rights. You also
need access to register new users, which is usually done from the Primary
domain server or an Administration server.

Create an ID file for the RoomWizard Domino Synchronization
Software; it does not need a malil file. In this example, the user is
“RoomWizard Domino Synchronization Software/Your Domain.”

Update the ACLs of all existing mail files on all mail servers using
Domino Administrator. Complete this on all mail servers as follows:

On the “Files” tab, open the mail directory on the server. By default
this is named “mail.”

Select all malil files.

Select “Database - Manage ACL.”
Click “Add.”

Configure the options as follows:

Name: the ID that signed the synchronization software “Room-
Wizard synchronization software/Your Domain.”

User Type: “Person.”

Access: “Reader.”

Deselect all checkboxes that can be deselected
Click “OK.” This may take a few minutes.

Update the mail template ACL. This updates future mail users. This is
completed on all registration servers and needs to be repeated every
time Lotus Domino is upgraded on a server. If the administrator uses a
local mail template, it also requires updating.

Within Domino Administrator, select the “Files” tab.
Change “Show Me” to “Templates Only.”

Find your mail template. Ask your Domino administrator which mail
file is currently used.

Select “Database - Manage ACL.”
Click “Add.”

Name: “[RoomWizard Synchronization Software/Your Domain]”
including the brackets [].
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User Type: “Person.”

Access: “Reader.”

Deselect all checkboxes that can be deselected.
Click “OK.”

Update the ACL in the synchronization software database to include
“RoomWizard Synchronization Software/Your Domain” as “Designer.”

Find the database in Administrator.
Select “Manage ACL.”
Click “Add.”
Name: “RoomWizard Synchronization Software/Your Domain.”
User Type: “Person.”
Access: “Designer.”
Select “Create LotusScript/Java agents.”
Click “OK.”

Allow “RoomWizard Synchronization Software/Your Domain” to run
restricted agents.

From Domino Administrator, select Configuration > Server > All
Server document.

Double-click the server document for the web server.
Click “Edit Server.”
Click the “Security” tab.

Add “RoomWizard Synchronization Software/Your Domain” to “Run
restricted LotusScript/Java agents.”

Save and close the server document.

It may take several minutes for the server to pick up this change.

Sign the synchronization software agent with “RoomWizard
Synchronization Software/Your Domain.”

Switch to the “RoomWizard Synchronization Software/Your
Domain” ID file created in step 1.

Locate the RoomWizard Domino Synchronization Software in
Domino Administrator.

Right click.

Introduction
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Sign...
Active Users ID.
All Design documents.

Uncheck ‘update existing signatures only (faster)’ as this is the
only signature needed.

RoomWizard™ Lotus Domino Synchronizatin Software
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The RoomWizard Domino Synchronization Software is designed for
implementation on a Domino Domain configured for normal delivery of
email amongst one or more Domino servers. While the RoomWizard
Domino Synchronization Software database should work nominally in a
clustered Domino environment, this requires additional configuration steps
for optimization and security.

Select the latest version of the RoomWizard Domino Synchronization
Software (RWConnector.nsf).

From the native operating system, copy the RWConnector.nsf
database to the data subdirectory of the Domino server (i.e.
c:\lotus\domino\data). The RoomWizard Domino Synchronization
Software database can also be placed in a subdirectory (i.e.
\RoomWizard) for convenience.

Verify the RoomWizard Domino Synchronization Software database
does not have “read only” attributes selected on the File >
Properties.

From a Domino Administration workstation, launch the Domino
Administrator. Navigate to the “Files” tab for the server the
RoomWizard Domino Synchronization Software has been installed on.

Select the RWConnector.nsf database by right clicking on it.
Select Access Control > Manage.

You may receive a message saying “This database cannot be
opened because a consistency check of it is needed.”

Domino Administrator i x|

& This database cannot be opened because a consistency check of it is needed.

Add the server’s hierarchical name to the ACL as “user type =
server” and “access = manager.” Also add any other groups such as
“Administrators” with appropriate access levels. It is recommended

Installing RoomWizard Synchronization Software 12
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that the default access is set to “No Access,” but “Reader” will allow
the RoomWizard to connect without an access account in the
synchronization page.

Remove the “Delete Documents” option from each ACL entry
because the RoomWizard Domino Synchronization Software
database contains a configuration document that should not to be
deleted.

Access Control List bo: RoomWizard Connector ¥3.2 x|

_'31 | Basics

Peaple, Servers, Groups Im_ vl User type IUnspecilied 'I
% Roles
sl Access INo Arccess 'I
Eg Log &

admlnlslraln.r/pnly.vls\nn B e
eg Advanced # LocalDomaintdrming
LocalD omainSerers
& Foomwizard/polyvision

I” | Delete documerts

I™ Create private agents

I™ Create personal folders/yviens
I™ Create shared folders/views

I™ | Cieate LotusSorptd) ave agents
¥ Read public documents

¥ wiite public documents

¥ Replicate of copy documents

Fioles

| Add... | | Hename.. I | Remoyve |

Effective Access

Full name:

An Access Control List [ACL] defines who can view and edit pour database.
Select & name in the list to see or set the access assigned to the name.

Last change: domino-admin on 1241372006 11:41:57 AM
Arenrrdinn b noluvisinn 0K I Cancel

O S

| e |

Close the dialog window to save changes by clicking “OK.”

From the same Administrator window, select the RWConnector.nsf
database by right clicking on it.

Select “Sign.” Sign the RoomWizard Domino Synchronization
Software database with a valid user ID file with access to the
databases mentioned before. Domain administrator will not require

Installing RoomWizard Synchronization Software



adding ACL. Make sure the user ID that signs the RoomWizard
Domino Synchronization Software database has access rights to
the necessary databases.

Sign Database HEB
Use this tool to sign databases with the
currently active [D file.

Selected:  RoomtizardWR\WWConn... 2 nsf, 648 KB bytes

‘which 1D do pou want to use? |

& Active User's ID
 Active Server's 1D

‘What do pou want to sign?

Al design documents

£ All data documents

" All documents of type | Form 'I
1 This specific Note |D

¥ {pdate existing signatures only (fasterf

[ratabase will be signed immediately using your ID

Installing RoomWizard Synchronization Software
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From Domino Administrator, navigate to the “Configuration” tab for
the current server. Within the “Current Server Document,” navigate
to the “Security” tab. Be sure that the hierarchical name of the ID
that signed the RoomWizard Domino Synchronization Software
database and domain servers appear in the “Run restricted Lotus
Script/Java Agents” field either by name or via inclusion in a group.

% PYDEVTEST Domain - Full Access Administration - Domino Administrator

Ble Edt Ven Creats Actions Administration Text Help

=l8lx

SRS a1 =]
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) Curert Server Document
@ AllServer Documents

=

) < Dffine Services
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» [ Miscelaneous
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] Esternel Domain Network Inf vl I I I | | ssina |
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LotusSeriptiava agents: LocalDome

Run Simple and ]
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Sign script libraries to
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E-

Note: The following settings are obs
They are used for compatibility with p
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Inuatlnuascrrtih

v

(]

Paople and groups allowed o executs resticted agents on server: none denies all

€Y Registration

> [ Policies

» EP Hostedorg

> [] sewer

» [ Miscellaneous

B XDisconnected | [ Dffice = =

If the ID that signed the RoomWizard Domino Synchronization
Software database does not appear, click “Edit Server” and
manually enter the hierarchical name of both the Server and valid

user ID.
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While in the “Security” tab of the Current Server Document, check
the “Trusted servers” so that each server that needs to share
information has an entry for the other servers.

£ Server: Cluster2/polyvision - Domino Administrator
Fle Edt Wiew Create fctions Help

lemsa| | [0 - QRA-|[TLS oNHER & -+ =~ 4 B

| Address

L_F‘WDEVTEST Domain | 2 Welsame 3| I Server. Cluster/polyvision 3|

) [P et semer 2P} create vieh (m53., L2E)Gancel
. T e ST e
Ei domino-adminipolyision, LocalDomainddmins,
LocalDlomainServers
Mot access server: Route through:
@ Create databases & administratorpalyvision, LocalDomainAdmins, Cause calling
templates: LocalDomainServers
Create new replicas: LocalDomainServers, administratorpobwision. Destinations allowed
LocalD'omainddmins
Create master templates: LocalDomainServers, administratoripobision,
LocalDomainAdming
Allowed to use maonitors; ©
Mat allowed to use
mmonitars:
Trusted servers Clusterl/pobyvision, Cluster2ipoleision,
darnino-adminipolwision, LocalDornainServers
I ServerdD =

p— Ji==4E

IMPORTANT: Servers must ‘trust’ each other in each server document if
the synchronization software, resource, names, busy and mail databases
are not on the same server. The ID that signed the RWConnector.nsf
must have ACL rights for each of these databases across the Domino
Topology and Domain.

Open the database from Domino Administrator. Manage the ACL
according to your company’s policy. LocalDomainServers should have
“Manager Access.”

There is one document in the RoomWizard Domino Synchronization
Software database, the “configuration” document. Do not delete
this document or allow anyone delete rights in the ACL. Open the
document in the view. Select document and click on the “Edit
Document” button.

Installing RoomWizard Synchronization Software 16
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Fill in the file name of the “Resource Reservation” database that was
created on the server (i.e. resource.nsf). Also, enter the hierarchical
name of the Domino server, which contains the resource reservation
database into the “Server Name” field (Servername/Organization,
i.e. Dominotest/Steelcase).

=l8lxi
Fle Edt Vew Creste Actions Help
FEEET [ZCwoohonm # B
Ja-0 oo
] |

o
PUDEVTEST Domain | @ Roontwizard Conneclor v3.2 - 3¢ 3 Unlied) |
Edit Document L€ Close

POLYVISICN

A Steelcase Company

2Io1=k5

RoomWizard - Domino Connector Configuration:

Domino Resource Reservation File Name: Resource nst

Domino Resource Reservation Server Name: dominotest/pvdevtest
US-MMDDA YY1
Date Format: )
¥ Enable attendee email addresses
IMPORTANT: To enable email attendees, the account that signs the connectar must have access to the mail files either
through & domain administrator account or a limited access account that has been added to each mail file & template ACL
with 'Rieader' access using Domino Administratar. Further configuration details can be found within the 'Dormino Connector
Installation Guide' from Polyvision.

I A=A Jlonee J[E 4
Save and close the document. Close the database.
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Each RoomWizard appliance needs to be configured with the URL of the
synchronization software, the user id and password of the access account,
as well as the mailbox ID and password for the room it synchronizes with.

The URL of the synchronization software, and the user ID and password of
the access account can be the same for a group of RoomWizards. You can
apply these settings to all RoomWizards you have potentially grouped
during your RoomWizard installation process. (Refer to the RoomW zard
System Manager Guide for information about configuring RoomWizard
groups.) Configure the room ID and password for each RoomWizard
individually.

If default access is set to “reader” within the ACL for the RoomWizard
Domino Synchronization Software, the web access account information is
not needed. In the ACL for the synchronization software advanced tab —
effective web access — will prohibit account access with access above this
setting. So if your access account has manager and the setting is editor
then web access will be prohibited.

Access Control List to: RoomWizard Connector ¥3.2 H B
M na Administration server
== * Mone
% Roles " Server I LI
[# Log
;g . Action IDo nat modify Mames figlds d

Thiz database's Access Control List will not be updated by the Administration Process.

[ Erfoice a consistent Access Control List across all replicas

Enabling 'Enforce a consistent Access Control List across all replicas’ will ensure that an ACL remains
identical on &ll database replica.

I aximum |ntermet name and password Editar j

| Look Up User Types for 'Unspecified' Users I

Pressing thiz button will perform a Domino Directory lookup for each uzer in the Access Control List who iz
listed as an ‘Unspecified user type, |f the name iz found, the appropriate user type [e.g. Server, Person,
ete.] will be set in the ACL.
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To configure RoomWizard appliances:

Open a web browser and enter the IP address that has been allocated
to the RoomWizard. This opens the RoomWizard’s “homepage.”

Click the “RoomWizard Setup” link in the bottom of the page.

Enter the Administrative password. The default password is
“roomwizard.”

Navigate to the “Room” tab and enter the name of the room into the
“Room Name” field. This entry must exactly match the name of the
room in the Resource Reservation database in an abbreviated format
with both room name and site name (i.e. Executive Briefing Room/
New York). This displays the room and site name on the RoomWizard
touch screen.

Select “Save on this Wizard.”

Navigate to the Device>Synchronization tab.

0 mW|zal;(;| i

Device Group Backup Firmware Room Semnices Help Resermvations

Network Language Synchronization DatelTime Security Email Fronipanel Logo Selfest

Current data source for this device
RoomWizard has connected successfully to the configured data source
Server URL hitp:/f10.35 76.16/RWConnecto nsffconnector?openagent
Connector name RoomWizard Domino R7 Connector (c) Polyvision Corporation 2008

Connector version 387

Configure Synchronization for RoomWizard usage:

@ Use RoomWizard's own database { ode)

© Use external source, for example, a Microsoft Exchange server (sync mode)
Please 00-: g
for the (web-| elivery and installation of the synchronization connector

Server access

Base URL ofthe server pages l onnector387 . nsficonnector?|

(V=B Y R oomvizard
Poll interval

WARNING: To ensure accurate operation, RoomWizards may reboot when the time is copied from the server

RoomWizard will get the time from the server @ no @ yes
s wil

Under “Configure Synchronization for RoomWizard usage,” select
“Use external source.”

RoomWizard™ Lotus Domino Synchronizatin Software
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In the “Server Access” field, enter the Base URL for the server. For
example, for synchronization software installed in the root Domino 6.x
data directory use:
http://dnsservername.mycompany.com/rwconnector_2_04.nsf/
connector?openagent.

If the synchronization software was placed into a subdirectory named
RoomWizard, amend the URL:
http://dnsservername.mycompany.com/RoomWizard/
rwconnector_2_04.nsf/connector?openagent.

As an option, you may use the IP address of the server in place of the
FQDN.

If necessary, enter the “Username” and “Password” for access to the
server pages.

Set the “Poll Interval” (60 seconds is recommended and is the default).

Select “No” for “RoomWizard will get the time from the server” as this
is not yet an option for the current version of the Domino
synchronization software.

Select “Save on THIS Wizard.”

If successful, the top of the browser page should display the
synchronization software hame and the synchronization software
version.

Scroll to bottom of page. Under “Calendar Access,” enter the name of
the room in the “Room Identifier” field. Entry must be in an abbreviated
format with both room name and site name (i.e. Executive Briefing
Room/New York). No room password is needed for calendar access in
Domino.

At this point, the RoomWizard Domino Synchronization Software should be
installed and the RoomWizard appliance configured for use. Repeat
RoomWizard configuration for each appliance in your system.

RoomWizard Configuration 20
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This feature enables users to receive emailed alerts, and harvesting of
notes from other PolyVision One-Click Publishing products. Refer to
“Appendix B: What is One-Click Publishing?” on page 29.

(= RoomWizard Setup: Device -> Email - Windows Internet Explorer

(; v | @] hitp fjtest2S adwinjsign/DeviceErail v (42| x e

WA B2 v | @ microsoft Outlook Web ... | om A Mustang wagon?!? 5... | @ Reomizard Setup:... % | [ 160 Search Results: lot. 4 8 v | Page ~ {CF Tadk -

Email Server

PRPRSPNNN 102 155 100 59

SMTP Usemame

rd

192.163.100.69

Email Addresses.

Room Administrator SN A

=  admin

Displayed Name R

Return Ad administrator@pvdevtest.com

PO ciminisirator @pvdevtest.com

&4 Localintranet H100% -

The Domino SMTP Server Task must be running or added to the
Notes.ini file.

The “Domino LDAP Server Task” is optional, running or added to the
Notes.ini file. This is for operating in classic mode and retrieving and
checking email addresses.

From the RoomWizard Administrative pages, navigate to Device >
Email tab.

SMTP server: Enter the FQDN or IP address for the Domino server
running the SMTP task.

SMTP user name and password: Leave this blank.

LDAP server: Enter the FQDN or IP address for the Domino server
running the LDAP task. This is optional for operating in classic mode
and retrieving and checking email addresses.
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LDAP search attributes: enter your company name as
O=organization. This allows RoomWizard to query the LDAP task
for email addresses.

Email addresses: Enter the information for the person responsible
for administration. This will send alerts and RoomWizard errors to
the administrator.

To add a CopyCam or Thunder system for One-Click Publishing:

Navigate to Room > Whiteboards. (If using firmware version 3.2 or
higher, this is found in Room > Facilities.)

Enter the FQDN or IP address of the whiteboard.
Click “Add.”

Device Group Backup Firmware Room Sewices Help Resenvations
Name/Location Faciliies Picture Availability Management Reservation Usage

Capacily -
Phone Number _

Facilities

T

Save on THIS Wizard Save on ALL Wizards

Remove

Save on THIS Wizard
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Please call 1.800.334.4922 for assistance or to arrange for the web-
based delivery and installation of the synchronization software.

A ‘Connector Test’ XML is available for troubleshooting
synchronization software issues. If an error occurs during testing,
select ‘view source’ from the file menu for details. If the error is not
clear, contact Steelcase Technical Support at: 1.800.334.4922.

The RoomWizard Domino Synchronization Software is not
synchronizing with the Domino server.

Can the server be accessed in a web browser by typing the ‘server
access URL?

If this does not produce an XML page, but rather a login prompt,
attempt to login with the access account information. The server
document has an option for more name variations.

If an error retrieving page or not accessible error occurs, try typing in
FQDN or IP for the server. This should produce the RoomWizard
homepage. If not, check server task for HTTP running.

If the HTTP task is running but still not able to access the
homepage, try restarting server.

If the RoomWizard homepage is still not appearing, check the IP
address on the server and DNS entries.

Does the “access account” have higher access then allowed in the
advanced tab within the synchronization software’s ACL?

Placing the synchronization software and resource.nsf on different
servers.

Check the server document (Security > Trusted Servers), on
both.

Are the location, name, server, and organization entered correctly
into the synchronization software document?

RoomWizard™ Lotus Domino Synchronizatin Software
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Are the servers accessible across the domain and from the same
certification process?

The Server is busy with requests slowing down other user activities.

Decrease the “Poll interval” on the RoomWizard Setup > Device >
Synchronization page.

Place fewer RoomWizards on the server and have the other
RoomWizards sync through another server.

More information is available from IBM Lotus site:

http://www-306.ibm.com/software/lotus

The “Extract calendar details” option in the Domino Configuration
document is available after selecting “Use these settings for all servers” for
Domino R6 and later.

IMPORTANT: There are significant changes between Domino R6 and R7 in
how the resource reservation database updates busytime and
autoprocesses meeting requests. These need to be identified during or
after upgrading from R6 to R7 for accurate scheduling to occur, specifically
updating the resourceDB with the R7 template.
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RoomWizard integrates with the Resource Reservations template
(resreXX.ntf where XX is the version number for Domino). You can create a
new database (typically named resource.nsf) based on the resrcXX.ntf
template. This database must be located on the same server that has the
RoomWizard Domino Synchronization Software database. HTTP must be
configured on this server as well, test web access by typing the FQDN or IP
address into a web browser. Take all necessary security precautions for the
server and its databases.

New Database

Server Idominotest2a’pvdevtest j K

Title |resaurce Cancel

File name |resource.nsf

Encryption... I
[V Create full text index for searching

(]
=
%]

Server Idominotest2.-"pvdevtest j
|

Template

m Phonebaak. (8]
Policy Synopsis [E]

i esouce He tion: (6]
m Server Cerlificate Admin
BB Server Web Navigator (R5) il
m Server.Planner. Analyst ﬂ

File name |reschD.ntf About... |

¥ Show advanced templates
¥ Inherit future dezign changes 4

Configure the Room Reservation database according to Lotus
specifications.

Complete at least one “Site” document and one “Room” document.
Write down these names precisely for use in the RoomWizard
configuration. Domino refers to each room by a hierarchical name that
combines the room name and the site name.

RoomWizard™ Lotus Domino Synchronizatin Software

25 Appendix A: Domino Calendaring and Scheduling



For example if the room was named “Executive Briefing Room” and
the site was “New York”, Domino would view the name as “Executive
Briefing Room/New York”. This hierarchical name for the room must
exactly match the name of the RoomWizard in its setup pages.

% resource - Resources - Full Access Administration - Domino Administrator =1o1x|

File Edk View Creste Actions Help

OB AEBCc0oohE b= mMAD |

G0 R

\

CTPVDEVTEST Domain - FullAcces.. | 2 Welcame X| I resource - Resurces... X |

T -
; R B T Tow Resource [[2bw site |[3hw Reservation

resource o[Name |Resouree Category ~ [site ~ |Deseription

ost25 Foorn testiab 1621661002
v [WhResenations test31 Room testiab 192.168.1003
ElByDate test32 Room testiab 192.168.100.3:
1By Resource test55 Room testiab 192.168.1005!
=l Waiting for approval test61 Room testiab 192.168.1006
LI Declined testb3 Foom testlab 1921681006
& calendar
LMy Resenations
=l Resources

BeE%

Hsites

i ~| (<9 | [xDiscorected | [Dffice =

Verify that Domino has completed setting up the room reservation
system by opening the Lotus Administrator and looking in the Domino
Directory (Name and Address Book) under the “People and Groups”
tab. Select the icon on the left navigator for “Mail-In Databases and
Resources.” Expand the “Rooms” twisty and see if the name of the
Room is listed. If not, open the server’s console window and execute
the command on the server, “tell adminp process all”. This should
result in the addition of the Room into the previous “Mail-In Databases
and Resources” view.

Test by creating a reservation in a user’s calendar and schedule the
room as well. This meeting (if successful) will appear in the user’s
calendar and in the default view of the Resource database created. It
should be noted that creating a reservation in the Reservation
Database itself is not a valid test of the system. The RoomWizard
Domino Synchronization Software has been tailored to integrate with
the Room Reservation database and its creation of “Reservation”
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documents from a Lotus client. Creation of “Reservation” documents
within the Reservation database is not supported.

Room scheduling may not be available immediately and may take some
time before reservations can be set for testing. Console command ‘tell
adminp process all’ or restarting the server, may resolve this immediately.
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One-Click Publishing merges the convenience of e-mail with the power of
the Steelcase note-capturing technology. This feature of RoomWizard
enables you to schedule your meetings with RoomWizard, take notes
during that meeting on a PolyVision interactive whiteboard, and have those
notes emailed to all meeting invitees automatically at the end of the

meeting.

Start with RoomWizard to schedule your meeting time and location, and
invite attendees.

Use a One-Click Publishing product to capture your notes, sketches, and
ideas using CopyCam Pro Image Capturing System.

N

Create and capture notes as usual on your PolyVision product. With the
touch of a button at the end of the meeting, or with each capture,
RoomWizard harvests your notes and automatically sends them directly to
the e-mail inboxes of each meeting attendee. Notes arrive looking the
same as they did in the meeting, helping to retain contextual memory,
promote more efficient meeting closure, and to allow future meetings to
continue where they left off.
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Security changes in Domino 8.5.1 (Fix Pack 5 and later), Domino 8.5.2(Fix Pack 4
and later), Domino 8.5.3(Fix Pack 6 and later) and Domino 9.0.1 (Fix Pack 3 and
later)

The later versions of Domino Server with the Fix Packs described above now
utilize a TLS authentication handshake when connecting to secure (https)
Webpages in a Domino environment. This change affects all https based Lotus
Connectors but not unsecure (http) Lotus Connectors.

RoomWizards running Firmware 4.5.1.0 and earlier utilize an SSL based
handshake that is incompatible with the later versions of Domino with the Fix
Packs mentioned above. RoomWizards running these Firmware versions with fail
to authenticate with https based Lotus Connectors residing on Domino Servers
with these later Fix Packs.

RoomWizards running Firmware 4.6 and earlier utilize a TLS based handshake that
is compatible with the later versions of Domino with the Fix Packs mentioned
above. RoomWizards running Firmware 4.6 and later versions with successfully
authenticate with https based Lotus Connectors residing on Domino Servers with
these later Fix Packs.

This change in the handshake protocol should be a determining factor in what
version of Firmware the RoomWizards should run on in Domino Server
environments that utilize https based connectors.
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The UseNotesTimeZone value in the notes.ini file and how it functions with the Domino
Service

Domino Servers that run the service through a Windows Server will have the notes.ini
value UseNotesTimeZone set to "0" by default. With this setup the Time Zones, DST
Laws, and DST Value will be configured automatically through the Windows environment
and the notes.ini file will be updated accordingly to reflect this. Running the Domino
Server service through Windows will ensure that all Date and Time settings will never
require manual editing of any sort as long as the UseNotesTimeZone in the notes.ini file
is setto "0" by default.

Note: If the UseNotesTimeZone value is missing this implies a "0" value.

Domino Servers that do not run the Domino Server service via Windows will often have
notes.ini value UseNotesTimeZone set to "1". This occurs often in Linux and IBM
environments, as well as Windows environments where the Domino Server service is not
run directly through Windows. When this value is set to 1the Time Zones, DST Laws, and
DST Value will not be configured automatically through the operating system and will
need to be edited manually. Using this value is considered a legacy feature and is not
recommended.

Appendix D: The UseNotesTimeZone value in the notes.ini 30

RoomWizardm Lotus Domino Synchronization Software



A
Administrative password 19

B
Base URL for the server 20

Cc

Calendar and Scheduling Server Tasks
6

configure RoomWizard 18

CopyCam Pro Image Capturing System
29

D
database

signing 13
Device Synchronization 20
Domino 5.0 through 7.x 12
Domino agent 8
Domino HTTP process 6
Domino R6 vs R7 25

E
error retrieving page 24

|
ID file
for signing the synchronization
software 8

L
limited access account 8
LocalDomainServers 16

N
Notes.ini file 7

(o)

One-Click Publishing 29
configuring in RoomWizard 23
SMTP server configuration 22

P
password for RoomWizard admin 19
Poll Interval 20, 25

R
Resource Reservation 17
Resource Reservations template 26
resource.nsf 26
room 19
Room Name 19
RoomWizard
Administrative pages 22
configuration 18
groups 18
homepage 24
Setup 19
synchronized mode 3
touch screen 19
RWConnector.nsf 12, 13

S

ServerTasks 7

site name 19

synchronization software
signing the agent 8
signing the database 13
URL 18

T
Technical Support 24
Troubleshooting 24

Trusted Servers 7, 16

30

RoomWizard™ Lotus Domino Synchronization Software



	Introduction
	Installing RoomWizard in Synchronized Mode
	RoomWizard Synchronization Software Requirements
	Domino Servers Supported:
	Domino HTTP Server
	Domino Topology and Domain Configuration
	Synchronization Software Agent and Attendee Email Retrieval

	Installing RoomWizard Synchronization Software
	Domino 5.0 Through 8.5.x

	RoomWizard Configuration
	Configuring LDAP and RoomWizard Email Settings
	Resources and Troubleshooting
	Resources
	Troubleshooting
	Technical Notes

	Appendix A: Domino Calendaring and Scheduling
	Appendix B: What is One-Click Publishing?
	A
	B
	C
	D
	E
	I
	L
	N
	O
	P
	R
	S
	T

	Blank Page



