Steelcase Workplace Advisor
2018.09.07

Platform Release Notes

This document contains release notes for Workplace Advisor

09/07/2018

DOWNLOADS AND DOCUMENTATION

DEFECT FIXES

e Fixed intermittent issue where Space Amenities would not save changes

OPEN DEFECTS

e Spaces that have not been updated with the appropriate "Space Type" in the Space Details are calculated as Rooms.
o Work around: Update the Space type if the space is not a room.

e Paired sensors intermittently do not automatically show as paired in device manager.
o  Work around: Refresh to update data

e  Pop-up Ad-blocker in Chrome can block the "Export CSV"
o Work around: Allow pop-up from WPA

08/10/2018

DOWNLOADS AND DOCUMENTATION

WHAT’S NEW

FEATURE DESCRIPTION

Changed Bookable to Reservable; ‘Peak Usage’ to ‘Peak Period’; and Utilization to

Verbiage changes ‘% Time Occupied’

DEFECT FIXES

Fixed Event Duration chart to display all events

Ensured that WPA does not seize when quickly selecting objects

Resolved a defect with the Date/Time selector that caused the Ul to seize

Enforced consistency among spaces; if a space has some but not all of their sensors offline it will display their status as Yellow
Minor Ul alignment and consistency across WPA

OPEN DEFECTS

e Spaces that have not been updated with the appropriate "Space Type" in the Space Details are calculated as Rooms.
o  Work around: Update the Space type if the space is not a room.
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e Paired sensors intermittently do not automatically show as paired in device manager.
o  Work around: Refresh to update data

e  Pop-up Ad-blocker in Chrome can block the "Export CSV"
o Work around: Allow pop-up from WPA

07/13/2018

DOWNLOADS AND DOCUMENTATION

WHAT’S NEW
FEATURE DESCRIPTION
Updated User Support link. The link for User Support has been updated to our new tech support webpage.

DEFECT FIXES

e  Completed security updates
e Line width variance between Floorplan, Overview and Timeline tabs.

TECHNICAL SUPPORT

For additional assistance, please visit https://www.steelcase.com/techsupport.

USA and Canada

Phone 888.783.3522 (Support available in English and Spanish)
Monday through Friday, 8 am to 8 pm Eastern time

Email TechCX@steelcase.com
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